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Holiday Greetings! 

By Denise Abston, President 

Snowflakes, brisk weather, warm coats, hats 

and gloves are seen everywhere around the 

city. We are all busy thinking about the holi-

days and gatherings with our families and 

friends.  And, that’s exactly what we did 

with our association members. We held our 

December Holiday Party at the Skirvin Hotel in the Founders 

Room with very tasty hors d’oeuvres, plated lunch and delightful 

desserts. We played a Christmas Stocking Guessing Game and 

winners were awarded ornaments. We celebrated the anniversaries 

of our one year members: Rebecca Adams, Derek Campbell and 

Danita Jones. They received engraved luggage tags. Our five year 

member: Kathy Corken received an engraved pen/pencil set. Our 

ten year members, Joanne Branesky, Cathy Collins and Chris 

Leigh received Gravity Pens (light touch sensor displays clock/

time/date /temp). Our 30-year member, Richard Cathcart received 

a $100 gift certificate to a fine restaurant and a gun metal clock 

engraved with his name as honoree and 30 years of service to the 

ALA from 1984 to 2014.  

 

In the past few months, we held a new membership evening event 

entitled the ALA After Hours held at Pearl’s. This event was spon-

sored by our business partner, TRC Staffing Services – Susan 

Frew and Alison Broxterman. There were 12 potential members at 

the reception and 18 chapter members. Two of our first year ALA 

members, Rebecca Adams and Danita Jones talked about their 

involvement with the ALA. Richard Cathcart, co-chair of our 

Community Connection let all our potential members know about 

our involvement with Positive Tomorrows, the school to homeless 

children in the Metro area.  

 

We look forward to a new year and the ALA Business Partner Ex-

po “Paint the Town Red – ALA’s 40 Years of Greatness” is set for 

March 12, 2015 at Chase Tower!  

 

We hope you have a wonderful Holiday Season! See you in the 

New Year!  
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HR Conference in Las Vegas—November 2014 
By Cathy Collins 

 

I appreciate the opportunity to be a conference 

scholarship recipient and attend the HR confer-

ence in Las Vegas.  I have a tendency to choose 

the financial management conferences and clas-

ses because that is my first love, but I know that 

the HR side is important and was reminded of 

that fact at this conference. 

 

In general, I came back to work with a renewed 

commitment to promote positivity in my office (with a greater un-

derstanding of the huge role I play in that), to care more about the 

needs of my staff, both personally and professionally, and to help 

them grow and develop their talent. 

 

My favorite class was led by Jathan Janove, an employment attor-

ney.  Because he is an attorney, he understands our challenges very 

well.  He spoke a lot about employee engagement and something 

that had an impact on me was what he called the “What/Why” Fac-

tor.  How many times do we ask an employee to do something and 

actually tell them why we want it done?  I think I’m pretty good at 

this (sometimes too good), but I was still reminded of the im-

portance of it and that no one likes the “because I said so” mentali-

ty.  Some people really have a need to know the “why”, and if they 

understand the reason, they are more happy to perform the task and 

much less likely to make a mistake or do something incorrectly be-

cause of a lack of communication.  If we could only get some of 

our attorneys to take the time to do this, we would have a much 

more peaceful and efficient workplace!  This “What/Why Factor” 

is just one of the pieces Mr. Janove discussed to keep employees 

engaged and committed as opposed to having the “draw a 

paycheck” mentality. 

 

I was also reminded over and over again throughout the conference 

of the tendency of younger employees, particularly millennials, to 

change jobs multiple times in their careers. (I have to admit, I have 

wanted to stick my head in the sand over this.)  This is another ma-

jor reason to keep employees engaged and committed to their 

work. 

 

(Continued on Page 5) 
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HR Conference in Las Vegas—November 2014 

By Cathy Collins 

(Continued from Page 4) 

On the last day of the conference, I attended a class about employing former military workers.  I admit that my 

initial interest was because my son is a veteran, but I actually gained a lot regarding the skills and work ethic 

of veterans and reservists.  The New York City chapter actually has a vendor partner who helps employ veter-

ans, so they have made a commitment to help in the cause.  I found myself wondering if that is something that 

could be pursued by us. 

As always, I feel that I gained more from my piers than from any speaker.  The networking, comments and 

questions from fellow administrators are always the most interesting and beneficial, so hopefully the speaker 

in your session allows audience participation!  (I personally have real difficulty listening to one person speak 

for over an hour, so if they don’t allow participation, they lose me quickly. It must be my self diagnosed 

ADHD!) 

Again, I really appreciate the opportunity and scholarship!  After any ALA conference, I always return to the 

office with renewed enthusiasm for the career, firm and association that I am so blessed to be a part of.  

 

Cathy Collins is the Administrator at Andrews Davis, P.C. She has been a member of 

the ALA since 2004. 

Editorial Policy:   The Connection is published by the 

Oklahoma City Chapter of the Association of Legal 

Administrators (“OKC ALA”.)  Opinions expressed in 

articles contained herein are strictly those of the 

contributors and do not necessarily reflect the 

opinions of OKC ALA or its members.  Preprinting 

of any portion of this newsletter by any means in-

cluding photocopying, electronic or mechanical is 

prohibited without written permission from the 

author and the Newsletter Editor: Suzy Klepac, 

Sweet Law Firm, 24 West Park Place, Oklahoma 

City, OK 73103. O: 405.601.9400 F: 405.601.9444 

suzy@sweetlawfirm.com  
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HR Conference—Las Vegas 

by Danita Jones 

Having the opportunity to be a part of such a reputable organization, such as the ALA, has been a wonderful experience.  I have 

been able to meet a group of exceptional individuals with specialties in my career field.  This has given me the opportunity to be 

educated on many aspects of the legal field that many forget to mention during training.  These aspects can be small or sometimes 

great, but to the trainer, it is second nature and can easily be unintentionally left out.  I especially feel confident and knowing that the 

answer to a question that I am not certain about is simply an email away! 

In being part of the ALA, I especially appreciate the opportunity to be a scholarship recipient of a 2014 Fall conference of my 

choice.  I chose to attend the HR conference in Las Vegas, because I felt that this would be a great learning opportunity for me to 

absorb information and implement any necessary changes within my firm.  I came back from the conference with more valuable 

handouts (and awesome expo freebies) than one would ever want to fly back home with.  I look forward to being in attendance at 

many more conferences in the near future to see what they have to offer. 

During the HR conference, I attended many classes.  The most interesting class was named Protecting Your Organization: An Ad-

vanced Course on Employee Handbooks, which was taught by Lynn C. Outwater, J.D., SPHR.  She was, in my opinion, the most 

knowledgeable, funny, and down-to-earth individual which made staying focused fun (because you did not want to miss her funny  

real-life stories).  She worked in a nationally-renowned law firm dedicated to representing management exclusively in workplace 

law and related litigation.  She discussed why it is important to have an up-to-date employee handbook, the importance of the termi-

nology that is used, and the cost to settle an employee’s lawsuit. She stressed the importance of having a handbook that suits your 

law firm’s size (large, medium, and small).  Using another company’s handbook could be including or excluding  policies that you 

do not need and could make your firm liable for things that it otherwise “would not be liable for”.  Mrs. Outwater also spoke about 

the importance of including laws that apply to your firm in your handbook.  For example, FMLA covers you if you employ 50 or 

more employees within a 75 mile radius for each working day during each of 20 or more calendar workweeks in the current or pre-

ceding calendar year. At-Will Employment Policies vary from state to state (Oklahoma is an At-Will state), and EEO is a “must 

have”.  Always include a “catch-all” phrase, such as  the “employer has the right to modify.” 

Another class that I found very informative was Millennials Mean Business:  Developing Your Emerging Leaders, presented by 

Buddy Bush.  This class discussed how the younger workforce has higher expectations from the employer (higher pay rate, frequent 

salary increases, benefits, and constant gratitude from employer).  Although I am grouped into this category of a millennial, I do not 

feel that I am your average millennial. Since I am considered to be a millennial, I would like to give my opinion about this topic 

regarding expectations (take it or leave).  I feel that most millennials understand the competitive edge in today’s workforce.  We 

understand that there are several other individuals that can qualify to fill the role that they are pursuing, but we want to prove why 

we are the right choice.  I have learned by experience in my previous positions that you ask for your salary to be what you believe is 

fair and comparable with you colleagues (given your title, job responsibilities, and experience).  If you feel that you are not being 

compensated fairly, many will gain experience and move on to a better paying place of employment.  I feel that I am different here 

because I like to show my loyalty to my employer as long as I am being fairly evaluated and the employment has room for growth.  I 

do like to receive feedback on my job from my employer and colleagues, because I feel that this is the only way to learn, improve, 

and be groomed to the employer’s likings.  Employee benefits usually come with a good employer and frequent pay increases usual-

ly come from showing your worth to the company. 

In conclusion, I feel that this conference was very beneficial to me because I was able to travel someplace very fun, educate myself 

with new information, network with my colleagues from across the country, and be with two wonderful colleagues of my local chap-

ter, Denise Abston & Cathy Collins.  We were able to do some sight-seeing which was amazing from the Eiffel Tower, walk the 

strip, and eat some incredible food. I really appreciate these ladies for everything and I appreciate the organization for the opportuni-

ty to attend.  I look forward to many more opportunities. 

 

Danita Jones is the Legal Administrator at Chubbuck Duncan & Robey, P.C. She has been a member of the ALA since 2013. 
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ALA CALENDAR 

 ALA OKC Chapter Board Meeting, January 8 at 1:00 p.m. 

 ALA OKC Chapter Monthly Lunch Meeting, January 15 at 11:30 a.m. 

 IDEA Awards Submission Deadline,  

 January 12 

 ALA Webinar—It’s 2015: What’s New in Managing & Providing Access to Email and 

Other Electronic Records in the Public Sector, January 13, 2 p.m. Central 

 ALA Webinar - Send: Effective E-Mail Messaging, January 21, 2 p.m. Central 

 ALA Webinar - Leadership Styles (Clarified!), February 5, 2 p.m. Central 

 ALA OKC Chapter Board Meeting, February 12 at 1:00 p.m. 

 ALA Webinar – Partner Compensation: Developing Effective Compensation Plans, 

February 18, 2 p.m. Central 

 ALA OKC Chapter Monthly Lunch Meeting, February 19 at 11:30 a.m. 

 Ignite Talks Call for Proposals, Deadline: February 23 

 Managing Partner/Executive Director Forum, February 23-24  

 eLearning Center Course – HR 01: Employee Selection and Promotion, March 2 

 CLM Exam Application, Deadline: March 4 (for May 4 exam) 

 ALA Webinar – Power Editing and Inside Grammar: Enhancing Your Credibility with 

Colleagues, March 5, 2 p.m. Central 

 ALA OKC Chapter Board Meeting, March 12 at 1:00 p.m. 

 2015 Annual Conference Early Bird Deadline: March 16 

 Volunteer applications for ANC, RNC and HR Conference Planning Committee, 

Deadline: March 16  

 ALA OKC Chapter Monthly Lunch Meeting, March 19 at 11:30 a.m. 

http://www.mmsend84.com/link.cfm?r=1988160984&sid=62863436&m=8446578&u=ALA_&j=24946846&s=http://www.alanet.org/webinars/
http://www.mmsend84.com/link.cfm?r=1988160984&sid=62853348&m=8446578&u=ALA_&j=24946846&s=http://www.alanet.org/webinars/
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BIRTHDAYS 

 

5 Jan—Diana Akerman 

20 Jan—Judy Cross 

20 Jan—Suzy Klepac 

8 Feb—Lisa Rose 

8 Feb—Beverly McElroy 

25 Feb—Denise Abston 

25 Feb—Robin Merrill 

8 Mar—Tina Brown 

19 Mar—Jim Calloway 

26 Mar—Derek Campbell 

 

Happy 

Birthday! 
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Left: Richard Cathcart receives a gift  

from President Denise Abston to honor 

his 30 years of service in the ALA. 

 

 

 

Below: Kathy Corken receives a gift from 

President Denise Abston for her 5 year 

anniversary with the ALA. 
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Left, Clockwise: 

Cathy Collins 

Chris Leigh 

Rhonda Jones 

Lisa Rose 

Kathy Corken 

Trent Corken 

Elaine 

McPheeters 

Right Clockwise:      

Lisa Giles-Caison   

Julie Montgomery   

Rebecca Adams   

David Snider   

Derek Campbell   

Joanne Branesky   

Richard Cathcart   

Bette Bialis   
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A Single Bottle of Water Can Be the Key to Your Reinvention 

By Ari Kaplan 

I was in a taxi one day and after sitting down, the driver generously offered me a bottle of water. A few questions later, he admit-

ted that he always provides water for his passengers because it increases the potential tip an average of 15-20%. It also encourages 

a future call. 

  

And, just like that, he exceeded my expectations by reinventing what it means to be a cab driver.  He did not create the next 

iPad.  He did not give me a deep discount.  He simply raised the bar ever so slightly on customer service.  As he predicted, of 

course, I increased the tip even though I did not drink a sip of water. 

  

In a recovering economy, administrators are often considering ways to reestablish what they offer their colleagues and firm man-

agement. That effort requires some realignment and a more holistic approach to engagement. Here are five ways to reinvent your-

self in the recovery. 

  

Be Grateful 

  

One of the most overlooked techniques for leveraging the power of social media is simply saying: “thank you.” Consider sending a 

short tweet to your Twitter followers acknowledging their interest in your commentary.  Or, contact each LinkedIn connection to 

recognize his or her endorsement. 

  

Review Your Contacts for Surprises 

  

In fact, when was the last time you reviewed your connections on LinkedIn, Friends on Facebook, or followers on Twitter?  Doing 

so will likely surprise you. There are probably individuals in your target audience with whom you would like to develop stronger 

relations, and they are already part of your network. Spend a few minutes studying network and identify those you are planning to 

reach out to in the next few months. 

 

Take Advantage of Opportunity Alerts 

  

Add those people whom you would like to meet or with whom you would like to build a relationship (within your firm or out in 

the broader community) to a Google alert (Google.com/alerts), which will inform you each time a person on your list is mentioned 

online. You will then have opportunities to connect in a meaningful fashion. Add their organization and area of interest to the alert 

as well.  Each time an article in that field is published, for example, you will learn about it and have a reason to interact. 

  

Make Meaningful Introductions 

  

Despite the new ways that technology allows one to reach out, many individuals in the current market struggle with this type of 

organic follow up. Another proven method for reconnecting with a contact with which you have lost touch, continuing the conver-

sation with someone you just met, or initiating contact for the first time is to make an introduction. Doing so reflects your charac-

ter and genuinely acknowledges the person to whom you are reaching out. 

  

For instance, following a meeting with a colleague, supervisor, or prospective employer, most people will send a short e-mail 

thanking the person for his or her time.  (Savvy networkers may even send a handwritten note.) Next time, consider materially 

expressing your gratitude with an introduction. Do you know a local journalist or blogger who may be interested in that person’s 

work? Can you connect him or her to a potential client or referral source? Is there a member of the local community that he or she 

would like to meet? 

  

S-W-O-T Strategically 

  

From client service to individual growth, organizations should make 2015 the year to conduct an analysis of their strengths, weak-

nesses, opportunities and threats to properly position themselves in the market. Instead of seeking to study the entire organization, 

which is a long-term project, requiring significant resources, begin the inquiry at the local level. Start by asking questions about 

successes and failures, allowing the responses to drive the nature of the discussion. The approach does not need to be perfect, but it 

should be relevant, responsive, and refreshing. 

  

I recommend starting with a bottle of water. 

  

Ari Kaplan is the author of Reinventing Professional Services: Building Your Business in the Digital Marketplace (Wiley, 2011) 

and founder of the http://www.Lawcountability.com business development platform. He speaks to legal administrators worldwide. 

E-mail him at ari@arikaplanadvisors.com for his free tip sheet on reinventing yourself in the recovery. 
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A Note from our Editor 
By Suzy Klepac 

 
Before diving into an official editorial article, which will come next issue, I would like to introduce myself as 

not only a new member of the Association of Legal Administrators, but also as the new editor for the OKC 

Chapter newsletter. Though I haven’t been a member for long, I have already gained so much from being a 

member of the ALA. One of the most beneficial factors of being a member has been having a sounding board 

of colleagues off which to bounce ideas for improvement, vendor suggestions, even policy suggestions and 

explanations. I look forward to learning more as the years pass and to giving of my time in service to the ALA.  

 

Now for a little bit about me. I grew up in Choctaw, Oklahoma and I have one brother and three sisters, one 

who is a twin. My siblings and I were homeschooled from Kindergarten through our senior years. During high 

school, I played volleyball on two different teams, was on the Yearbook and Social Activities committees with 

our high school group, and was on the Graduation committee while serving as Vice-President of the high 

school group my senior year. After graduating high school in 2003, I attended UCO on a full scholarship based 

on Piano Performance, which was also my major. I switched my major around a few times, and decided to 

hold off on a degree until I was certain about the career path I wanted to take. 

 

In 2009, I started working as a runner at Hall Estill. I absolutely loved learning about the process of law, from 

the beginning of a suit to the end, and how a firm has to work together as a team to accomplish one goal. I was 

amazed how it isn’t just the attorneys who are the winners, but also the legal assistants, paralegals, even the 

girl who unloads the dishwasher every morning plays a part in having a successful team. I knew that this was 

the path that I wanted to take, and started to pursue a career in the legal field. 

 

In August 2011, I started out as receptionist/legal assistant at Sweet Law.  In February 2012, I was promoted 

to Paralegal. While in that position, I was handed multiple “office manager” type duties, such as orchestrating 

opening up our Tulsa and Denver offices and handling vendors. In May 2014, I was promoted to Office Man-

ager. Along this journey, I have learned so much about how a law firm works, and am always looking for new 

ways to make our firm great. I can honestly say that I love my firm, I love my co-workers, I love my Partners, 

and I love what I do for a living. 

  

My husband Charles and I live in Harrah, Oklahoma with our two children, Ben, who is 4, and Anna, who is 2. 

I enjoy playing the guitar and piano, hunting and fishing with my husband, hiking, working in the yard, and 

teaching my kids the importance of valuing each other and the simple things in life. 

 

I am looking forward to getting to know each one of you and am excited to serve you as your Newsletter Edi-

tor this year. 



 

15 

http://www.google.com/url?sa=i&rct=j&q=bill+warren+office+products&source=images&cd=&cad=rja&docid=QOe7MUdp9I9JMM&tbnid=2Xe3nKtDjwJLqM:&ved=0CAUQjRw&url=http://522452-4rq.espwebsite.com/&ei=47I4Ua-xEYbm2AWfkYD4Dg&bvm=bv.43287494,d.aWM&psig=AFQjCNFgc7H8I_1SCpX


 

16 

 

 

http://www.google.com/url?sa=i&rct=j&q=trc+staffing&source=images&cd=&cad=rja&docid=VpT0L-QXma7eAM&tbnid=A1eIYG1lJwDAUM:&ved=0CAUQjRw&url=https://www.bestofstaffing.com/2012/talent/trc-staffing-services-inc/&ei=h684UbzDKoaC2gWlpIGIDQ&bvm=bv.43287494,d.aWM&psi

