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“You can focus on things that are barriers or 

you can focus on scaling the wall or redefining 

the problem.” Tim Cook 

Robin Merrill and son  

Tyler raised money for 

Habitat for Humanity by 

going “Over the Edge” of 

Leadership Square. See 

pg. 17 for full story. 
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President’s Message 

By Rebecca Adams 

  I am always amazed at how quickly time flies these 

days.  It seems like yesterday that my term as President just began 

and now we will be holding elections on new Board officers and 

committee chairs.  I feel very privileged to have had the opportu-

nity to serve you in this capacity, and the pleasure of getting to know you on a more personal level. 

As we conclude 2017, I would especially like to thank our incredible Board members for their support and 

for all that you do – seen and unseen!  Our Chapter is so very fortunate to have such dedicated individuals 

willing to meet, sometimes more than once a month, to keep the momentum of the chapter going forward 

in new and exciting ways. It is also refreshing and energizing that both our Committee chairs and Board 

members work so well together in the background to simply “get it done.” 

Due to the support that the Board members and I have received this year, we have been able to accomplish 

so many amazing things.  Just to name a few…(i) our monetary donations to those in need in the aftermath 

of Hurricane Harvey; (ii) our donations to the Infant Crisis Center and The Little Light School, both greatly in 

need of our monetary donations and items; and, (iii) the creation, design and implementation (soon) of a 

Chapter CLM study group. 

The Chapter had several great educational events, to include a great roundtable session led by some of our 

own chapter members.  Some other highlighted educational sessions included employment law/human re-

(Continued on page 4) 
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sources, employee benefits, and creative problem solving.  We also heard from our very own Region 4 repre-

sentative, Tim McKay, regarding part 1 of the ALA national strategic goals. 

While we may be considered a smaller chapter, we are mighty!  Thanks, largely in part, to the relationships 

we have built and continue to build with our loyal Business Partners.  Through our Business Partners pro-

gram, we have access to the finest services needed for operating a successful law firm, and our Business Part-

ners gain exposure to the finest legal administrative staff!  We need you to support our Business Partners by 

attending the upcoming Business Partner Expo scheduled for Thursday, March 8, 2018 at the Skirvin Hotel.  

Without the financial support of the Business Partners program, it would not be possible to fund our educa-

tional programming and our various scholarship programs.  They need our support.  Please take time to stop 

and speak with them…at their booth at the Expo, and when they call or stop by your office.  It might be “no” 

today, but “yes” a couple of years from now.  Please say “YES” and attend the Expo.  Your Chapter needs you 

and the Business Partner Program needs you. 

As most of you know, my personal journey with ALA began when I joined the Educational Committee shortly 

after joining the organization, and I have loved every minute of it.  The long-term success of our chapter is a 

testament to the members who have had so much to offer and have shared it willingly.  As for yours truly, 

upon feeling welcomed into this chapter several years ago, I was encouraged to delicately dip my toes in the 

proverbial waters, only to find that I became comfortable enough to jump in head first!  To our current mem-

bers and to our future members, it is my hope that you too will dip you toes in…the waters feel great! 

(Continued from page 3) 
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CALENDAR of EVENTS 2016-2017 Board of Directors 

President 

Rebecca Adams 

Legal Administrator 
Durbin Larimore  

& Bialick, P.C. 

Treasurer 

Suzy Klepac 

Legal Administrator 
Kirk & Chaney PLLC 

 

Secretary 

Danita Jones 

Legal Administrator 
Chubbuck Duncan & 

Robey, P.C. 

 

Past President 

Denise Abston 

Legal Administrator 
Fenton Fenton Smith 

Reneau & Moon 

 

DECEMBER 
7 Webinar—Analyze Data Quicker and Easier Than Ever Before with 
 Excel Pivot Tables 
17 Oklahoma City Board of Directors Meeting—Durbin, Larimore & 
 Bialick 
14 Oklahoma City Chapter Holiday Luncheon—Skirvin Hilton Plaza 
20 Webinar—When Ethics & Orders Cross 
 

JANUARY 
4 Webinar—How to Tell When Someone Is Lying 
11 Oklahoma City Board of Directors Meeting—via conference call 
11 Webinar—Building Effective Mentoring Programs 
12 ALA Board of Director’s Meeting 
17 Webinar—The Happy Hour Effect: 5 Key Commitments to Elevate 
 Your Personal and Professional Success 
18 Oklahoma City Chapter Monthly Luncheon—The Petroleum Club 
 

FEBRUARY 
1 Webinar—Social media, Digital Marketing Mechanics and More 
8 Oklahoma City Board of Directors Meeting—Durbin, Larimore & 
 Bialick 
8 Webinar—How to Move your Entire Firm to the Cloud 
13 Webinar—ADA and ADAAA Training for Human Resources 
14 Webinar—Has Your Company Bridged the Gap Between Human 
 Values and Ethics? Does It Matter? 
15 Oklahoma City Chapter State of the Chapter Address —Standley 
 Systems 
 

MARCH 
7 Webinar—Trello: Increase Your Productivity Overnight 
2 Association Leadership Institute—Rosemont, IL 
8 OKC Business Partner Expo—Skirvin Hilton Hotel, OKC 
8 Webinar—The Financial Reporting Checklists Every Firm Should Be 
 Doing 
14 Webinar—Time Entry to Cash Receipts: 8 Steps to Increase  
 Revenue & Partner Profits 

President-Elect 
Lisa Giles-Caison 
HR Administrator 
Hartzog Conger Cason & 
Neville, P.C. 
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2018 ALA Oklahoma City  
Business Partner Expo 
Report from Denise Abston, Business Partner Committee Chair 

 

Thank you to all our members who replied to the E-mail requesting 

new business partners in the following areas:  

 Accounting/Bookkeeping  

 Architecture/Space Planning  

 Banking/Financial Consulting  

 Insurance/Employee Benefits/Brokers 

 Printing/Engraving  

 Private Investigators 

 Telephone Systems 

 Voice/Data IP-based technologies 

 

Number 1: You raised our number by 11 additional business partners to reach out to this year. 

Number 2: Your names will be added to the submission for future ALA scholarships.  

 

Additionally, this year we have opened the Diamond level to six business partners. And for those 
partners who want to be the Platinum sponsor, they would need to be a Diamond sponsor for three 
years.  

Please be on the look-out for more information about our upcoming 2018 ALA Wild Wild West Expo 
to be held at the Skirvin!  

 

Thank you to the following Business Partner Committee: Chair: Denise Abston, Bette Bialis, Julie 
Montgomery, Bev McElroy, Rebecca Adams (President), Lisa Giles-Caison (President-Elect), Suzy 
Klepac (Treasurer) and Danita Jones (Secretary). If you would like to join us on the committee, 
please contact any one of these committee members.  
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2017 Holiday Luncheon 
On December 14, 2017, we celebrated the Holidays together as a chapter. We also cele-

brated one of the founding members of our Chapter, Velinda Goss, as she begins her new 
journey in life. We have been blessed to have her a leader, a guide, an advisor, and a trusted 

friend. We will miss her dearly but know that the impact she leaves on the Oklahoma City 
Chapter will always be felt and treasured. 

Rebecca Adams, President, 
presents Velinda Goss with a 
retirement gift at the Decem-
ber Holiday Luncheon. 

Left to right: 

Bev McElroy, 

Kathy Haney, 

Velinda Goss, 

Kacey Luster 
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Left to right: 

Rebecca Adams, 

Jennifer Johnson, 

Derek Campbell, 

Kara Mitchell, Lisa 

Rose, Jim Calloway, 

Bette Bialis. 

Left to right: 

Cathy Collins 

and Denise 

Abston. 

Left to right: Geri Marak, 

Joanne Branesky, Danita 

Jones, Kathy Corken, 

Trent Corken, Robin 

Merrill, Martha Bussey 

Left to right: 

Cathy Collins, Suzy 

Klepac, Denise Abston, 

Julie Montgomery, David 

Snider, Lisa Giles-Caison 
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Sam Lincoln – 15 years 

Lisa Rose – 15 years 

Jim Calloway – 20 years 

John Litke – 25 years 

Bev McElroy – 30 years 

Michelle Munda – 30 years 

Right photo, left to right: 
Lisa Giles-Caison, Lisa Rose, 
Rebecca Adams 
 
Bottom left photo, left to 
right: Rebecca Adams, Bev 
McElroy, Lisa Giles-Caison 
 
Bottom right photo, left to 
right: Rebecca Adams, Jim 
Calloway, Lisa Giles-Caison 

Pages 8-10: Photo credit goes 

to Richard Cathcart, member 

of the Oklahoma City Chapter, 

who was present at the Holi-

day Luncheon and kindly took 

pictures for our newsletter 

and website.  
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Head to Head 
By Bev McElroy 

 

This is an article reporting on the roundtable discussion at the September 2017 ALA 

Monthly Luncheon. Facilitators included Lisa Rose and Lisa Giles-Caison for Human Re-

sources, David Snider and John Litke for Accounting and Financial, Rhonda Jones for 

Benefit Trends, and Trent Corken and Danita Jones for CLM Certification. 

What does the health insurance industry look like for the next few years? After all the 

changes that everyone had to make with regard to Obama Care, only more are coming with the new political party in 

government. No one really knows what is going to happen—will it become worse or will it become better? The most 

common answer from the group was “ Who knows?”  It looks like the rates will continue to rise and the benefits will 

continue to decline. All of our firms ’  administrators acknowledged the fact that each office will try to do the best they 

can with what they have to deal with—either increasing deductibles, adding HSAs, FSAs, and other reimbursement 

plans. Over all, different innovative ideas were discussed that would make it as easy as possible to give the employees 

reasonable health benefits at the lowest possible cost. 

 

What are the benefits of having time cards—either computer logins and logouts, 3rd party time card applications, paper 

reports, etc. to keep track of the staff ’ s payroll hours?  We discovered during this discussion that one of our administra-

tor ’ s offices actually kept track of the staff hours by having the receptionist log people in and out during the day. Their 

office small, so it wasn ’ t  too far of a stretch to have one person responsible for payroll time entry. However, most of-

fices had some sort of computer generated login-logout system or at least a way to keep track of hours on the computer. 

Some still continued using hand completed timesheets, but in the discussion, there is always some errors along the 

way, or at the very least, some pretty creative ways of keeping track of time. All in all, payroll does get processed and, of 

course, it is the law that staff are to keep track of their time in order for the firm to be in compliance. 

 

What is the normal procedure for tracking costs and billing to clients? What charges actually get billed and what do not? 

The majority of offices do not bill for faxes or phone charges, unless it is a teleconference. One of our business partners 

interjected the fact that some of their law firm clients are now placing a percentage of the fees as “ costs ”  to the client 

and not entering actual phone charges, copy costs, etc. Most firms do pass on to the client the outsourced costs of tran-

scription, copying, and other services. Some of the first do not charge online research charges to the client and some 

charge a percentage of the research costs to the client. Of course, there are clients that stipulate that only certain costs 

will be paid. The methods law firms use to account for costs vary since client billing requirements vary. 

 

(Continued on page 13) 
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Does becoming a Certified Legal Manager ( CLM )  benefit the firm or the individual?  The bottom line to this question 

was that passing the CLM is a personal goal, not a professional goal. However, if the legal administrator is a CLM, the 

certification does seem to help in compensation and reduction of certain costs, whereas the other certifications in the 

Human Resources area significantly affect the professional status of administrators. Certain offices in other cities and 

countries readily recognize the value of having a CLM in their office. Trent Corken and Danita Jones will be working to 

set up a study group to assist in reaching the goal of passing the CLM test. 

If you would have additional questions or would like additional information regarding any of the above topics, please 

email Suzy Klepac, editor, at sklepac@kirkandchaney.com   

(Continued from page 12) 

Left: Facilitators Lisa Giles-Caison, 

John Litke, Lisa Rose, Rhonda 

Jones, David Snider, Trent Corken, 

and Danita Jones lead the discus-

sion at the September Chapter 

Meeting on HR, Finances, Benefits, 

and CLM certification. 

 

Below: Chapter members discuss 

different topics at the Roundtable 

Meeting in September. 
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IN THE NEWS 
Community Connection—Chapter inspires law firm donations to local chari-
ties 
The Oklahoma City chapter donated $250 to Little Light School and The Infant Crisis Center. A 
donation challenge was issued by Denise Abston of Fenton, Fenton, Smith, Reneau & Moon and 
was readily accepted by multiple law firms. Over all, the community challenge raised $1,700 for 
each organization.  

 
Roundtable Luncheon a success         
The roundtable luncheon was held on September 21 and was a huge success. Thank you to the 
facilitators—Lisa Rose, Lisa Giles-Caison, David Snider, John Litke, Rhonda Jones, Trent Corken, 
and Danita Jones. 

 
State of the Chapter Address—New Board to be announced     
February 15, 2018 marks the date that the new board will be announced. The State of the Chapter 
Address will take the place of the monthly luncheon and will be held at Standley Systems at 11:30 
a.m. 
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Keep Agreements 
With Yourself 

By Cami McLaren 

In this [article] I want to make a distinction about agreements. Often when I talk 

about making and keeping agreements, most people assume I am talking about 

agreements with other people. And I am. But there is another category of 

agreement that is equally powerful to look at and that is the agreements 

that you keep with yourself. 

Much of what I do in my line of work is supporting people in getting what they say they want through individ-

ual coaching. We talk about where they want to go and I ask questions so they gain clarity and develop 

strategies. And then the moment of truth arrives when I ask them, “What will you do this week in order to get 

what you say you want?” And they tell me. I call these action steps 

“declarations,” and what this means is, “I am declaring to complete X 

task by Y date.” I always talk to them about the meaning of a declara-

tion. It is a promise you are making to yourself. You make it in a way 

that I, your coach, can hear it so that I can ask you about it next week. 

This leads to a lot of growth and forward movement. That is partly be-

cause most people are far more likely to do things they feel they have 

promised me than that they have promised themselves. One of the ob-

jectives of coaching, though, is to get to a place where my clients realize 

that they are really making promises to themselves. But the problem, of course, is that many people do not 

hold their promises to themselves at the same level of importance as the promises they make to other peo-

ple. 

For whatever reason, we just don’t keep the agreements with ourselves with the same frequency we do with 

other people. In this post, I want to emphasize that all the same rules and concepts we’ve been talking about 

over these months of blog posts apply to agreements we make to ourselves. Trust is built and trust is broken 

by whether you keep your agreements. 

So what does it mean if you build or break trust with yourself? 

Whether you have or do not have self-trust will drastically affect how effective you are in getting what you 

want and in making positive change in your life. 

“But the problem is...that 

many people do not hold 

their promises to them-

selves [as important as] 

the promises they make 

to other people.” 
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For example, if you want to lose weight and you say (to yourself and no one else), “I am going to exercise 3 

times this week” and you follow through and do it, you are going to trust yourself more the next time you 

make a promise to yourself. Whether you keep agreements with yourself is similar to whether other people 

keep agreements with you. If someone tells you, “I will call you at 3pm to talk about the proposal,” and does 

not, this will erode trust with you. If it is one out of 10 times that she has broken her promise to you, may think 

to yourself, “I am sure something has happened. This is unlike her.” If 

however, she has broken 9 out of 10 of her agreements with you, then 

you may think, “Here we go again.” In fact if this is her track record, 

when she made this agreement there’s a high likelihood that what you 

thought was, “Yeah right.” 

The same thing occurs with agreements you make with yourself. If you 

are at the beginning of establishing a workout routine and you say to 

yourself, “I am going to exercise 3 times this week,” what do you hear in your head? Do you hear, “Yeah 

right?” knowing that historically you don’t do what you tell yourself you will? Even if you don’t hear it loudly, 

most people know if they can trust themselves or not. And the reason you will or will not has to do with your 

history of keeping agreements with YOU. 

I cannot overemphasize the effect it will have on you if you are telling yourself you will do something and then 

you do not do it. Particularly if you are doing this over time. At some point you will want to do something im-

portant and challenging and you will want to know that you will do it because you said you would, and for no 

other reason. A way to establish this kind of trust is to treat agreement-making with yourself in the same way 

that we have advised you to do with others: (1) Know when you are making an agreement with yourself. Dis-

tinguish between a promise (I will do this no matter what it takes) and a goal (I will do my best but I may not 

complete this). (2) Make sure you are aware about the time frame. A complete promise has a time element in 

it; otherwise, you will not know if you completed it or not. For example, there is a difference between “I am 

going to work out two times by the end of the week” and “I am going to start working out.” (3) If it is an agree-

ment you are making with yourself, try calling it a “promise.” (4) Be careful what promises you make to your-

self and practice keeping them – large and small, significant and insignificant. Start small and then build up to 

agreements that are more challenging. Keep them. Build a history so you can trust yourself when the time is 

right. 

 

Cami McLaren coaches attorneys to practice in a way that leads to greater productivity and balance. Contact 

her and learn more by visiting her website at www.mclarencoaching.com. 

“...Treat agreement-

making with yourself in 

the same way that we 

have advised you to do 

with others...” 
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Over the Edge! 
On October 7, 2017, Robin Merrill, Firm Administrator at Elias, Books, 

Brown & Nelson, and her son Tyler participated in a challenge to rappel 16 

stories to raise money to benefit Habitat for Humanity. The first 78 people 

to raise $2,000 got to rappel off the top of the south Leadership Square 

tower. Over all, Robin and Tyler raised $2,400.00! 
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Are you accomplish-
ing your goals, or are 

you just “busy”? 
By Julene Litke 

 

Leadership author, John C. Maxwell, explains in his book, The 17 Irrefutable Laws of 

Leadership, that activity alone is not necessarily accomplishment. Certainly, we all 

get bogged down with activity from time to time and feel like we are simply spinning our wheels. 

One of the guidelines Dr. Maxwell uses as he writes about the Law of Priorities is what he refers to as the three Rs: 

requirement, return, and reward. 

 

What is required?   

As you consider your responsibilities ask yourself the following questions: 

 “What must I do that nobody can or should do for me?” 

  “Am I doing something that’s not necessary?”  If so, perhaps that can be eliminated. 

  “Which responsibilities are necessary but not required of me personally?”  These can be delegated. 

 

What gives the greatest return?   

You should spend most of your time working in your areas of strength. Productivity and contentment are highest when 

people work within their natural gifting and strengths. Team up with someone who is strong in your weak areas and 

work to complement each other. 

 

What brings the greatest reward?   

Life is short; do something you love. 

Passion provides the fuel to keep you going.  Find what energizes you and keeps you passionate, and make sure you 

are incorporating this into your life.  This can provide fulfillment, which can help prevent burn out. 

 

By following the Law of Priorities, we can increase our productivity and turn our busyness into achievement! 

 

 

Julene Litke is a Certified Leadership Speaker, Trainer and Coach for John Maxwell Team. She can be contacted at (405) 

650-1747 or online at Johnmaxwellgroup.com/julenelitke 
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Generations: Why Can’t 

We Be Friends? 
By Richard Cathcart and Suzy Klepac 

 

Who would win an I’m-right/You’re-wrong battle between a Baby Boomer and a Millen-

nial? The one with the fastest researching skills? Or the one who works from 7:00 a.m. to 

7:00 p.m.? The one with seniority or the one with the biggest social media following? 

 

Well, it depends on if the heated debate is still going on at 5:00 p.m. If it is, the Millennial 

will bow out and go home, to resume the battle the next day at 9:00 a.m. (or later). The 

Baby Boomer will fight until there’s nothing left to fight about and not go home until it’s 

resolved. 

 

Why are these differences such havoc-wreakers? Can’t we all just be friends? If it were only 

that easy! Most workforces today consist of three or four generations, so having generation 

conflict is expected. Each generation faces problems and challenges differently and they learn by different methods. 

So, how do we resolve conflict in a way that benefits everyone? Surely there is a half-way point somewhere! 

 

We had three generations of OKC ALA members respond to our series of questions regarding generational conflict. 

These answers provided us with an in-depth view from the eyes of Baby Boomers, Generation X, and Millennials. The 

biggest conflict that was mentioned was the clashing of values and work ethic between generations. It seems that no 

one can see eye-to-eye! 

 

The Baby Boomers wanted to know one thing of Millennials: What things challenge or motivate you to achieve greater 

and greater accomplishments, to keep climbing the ladder? When you didn’t have the experience for a position, what 

(Continued on page 21) 

Several months ago, we asked members of the Oklahoma City ALA chapter their perception of genera-

tional conflict. Which generation do they relate to the most? What challenges do you feel your generation 

faces today? What generational conflict causes the most discord and how do you deal with it? What would 

you like to learn from a generation different than yours 
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made you go for it anyway? Where do you get all of that energy and why are accomplishments so important to you? 

 

On the other hand, Generation X wants to know of Millennials: Your best doesn’t seem like it is your best. How can I 

motivate you to grow and want to learn? Why are you so stuck in a pattern instead of taking advantage of the latest 

and greatest inventions? 

 

Whoa! Look at the difference in those questions? Baby Boomers are amazed at the Millennials seemingly unstoppable 

ambition, while the Generation Xers want to know what happened to the Millennials ambition! Why do two genera-

tions, Baby Boomers and Generations Xers, have the exact opposite view of Millennials work ethic? 

 

A Millennial, on the other hand, told a Baby Boomer, “Doing more doesn’t mean working longer hours.” And to the 

Generation Xers, Millennials want to ask, “Why is change so scary to you? I’m not lazy; I just can’t learn the way you 

want me to. There’s an easier way to do this!” 

 

It’s obvious that the values and work ethics are different with each generation. All of the generations value “hard 

work”, but that means something completely different to each one. The Baby Boomers see hard work as staying late, 

never taking off, and loyal to one employer until the end. Generation X sees hard work as productivity. Millennials see 

hard work as great contribution and success. Maybe they will work 2 days a week, but their work ethic isn’t defined by 

“eight to five, Monday through Friday.” 

 

Over the next few issues of The Connection, we will analyze and discuss the differences in generations and perhaps 

create a discussion between members of thoughts and opinions. We welcome all opinions and questions and will be 

reaching out to you regarding such over the next few months.  

 

If you would like to participate in the survey or have thoughts/opinions you’d like to convey, please email Richard Cath-

cart and Suzy Klepac at rcathcart@cathcartdooley.com and sklepac@kirkandchaney.com.  

(Continued from page 20) 
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JANUARY 

 

20 Judy Cross 

20 Suzy Klepac 

DECEMBER 

14 Lisa Giles-

Caison 

18 Rhonda Jones 

20 John Litke 

22 Lori Mackey 

 

FEBRUARY 

8 Lisa Rose 

8 Bev McElroy 

25 Denise Abston 

25 Robin Merrill 

 

MARCH 

26 Derek  

Campbell 

19 James Calloway 

“Some people see things that are and 

ask, Why? 

Some people dream of things that 

never were and ask, Why not? 

Some people have to go to work and 

don’t have time for all that.” 

—George Carlin 

happy birthday 
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To submit a topic suggestion, question, article, photo, or story to the 
Association of Legal Administrators Oklahoma City Chapter newslet-
ter, please contact: 

 
Suzy Klepac 

ALA OKC Newsletter Editor 
sklepac@kirkandchaney.com  

 
 

Your contribution is greatly  
appreciated! 
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www.beyondsquareone.com www.imagenetconsulting.com www.interworks.com www.lexisnexis.com 

www.mclainchitwood.com www.midcondata.com www.workwithneese.com www.oamic.com 

www.youronesource.com www.proreporters.com www.rastermasters.com www.rkblack.com 

www.hendersoncoffee.com www.skirvinhilton.com www.undergroundvaults.com www.thomsonreuters.com 

www.xceloffice.com www.emricksallied.com www.expresspros.com www.avansic.com  

www.massmutual.com www.okcbar.org www.rippe.com 

 
 

www.standleys.com 

   www.emscosolutions.com                      www.ricoh-usa.com                                      www.trcstaffing.com 


