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PRESIDENT’S MESSAGE 
By Rebecca Adams 

 Like many of you, when I first joined ALA, I felt a sense of belonging – of 
camaraderie with like-minded people facing the same obstacles and reaching 
for the same goals.  I jumped right in and attended a board meeting, where I 
was asked to join the Education Committee, then the Business Partner Com-
mittee, and then President-Elect.  Now, here I am today, almost four years lat-
er, with the honor and privilege to address you as President.  
 
 That is really what makes our organization, especially our chapter, so exceptional. Our chapter is in-
clusive and welcoming.  It always provides avenues for personal and professional growth and education, 
promotes volunteerism, and commits to community service.  
 
 The Nominating Committee will be presenting the nominations for board and committee chair posi-
tions at our meeting in February.  But, the volunteering does not end there. That is where it begins.  There 
are so many areas to serve, even when your time is most constrained; or, even when you may be uncertain 
and want to give it a try.  I would suggest you simply try what I did, join a committee.  For those that have 
been members for a while and have served in the past, think about serving in this capacity again.  
 
 My belief is that an organization is only as great as its members.  That is why this chapter has been 
alive and well for over 40 years. Please contemplate how you can begin or continue to contribute to the 
chapter this year, because it is going to be another great year!  
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CALENDAR of EVENTS 2016-2017 Board of Directors 

President 

Rebecca Adams 

Legal Administrator 
Durbin Larimore  

& Bialick, P.C. 

Treasurer 

Suzy Klepac 

Office Manager 
Sweet Law, PLC 

 

Secretary 

Bette Bialis 

Office Administrator 
Goolsby Proctor Heefner & 

Gibbs, P.C. 

 

Immediate Past 

President 

Velinda Goss 

Office Manager 
Pierce Couch Hen-

drickson Baysinger 

& Green, L.L.P. 

FEBRUARY 
2 Webinar—Speak Like a Leader: Communicating with  
 Confidence and Clarity 
7 Webinar—New Strategies in Reducing External Spend 
9 Oklahoma City Board of Directors Meeting– Christensen Law 
 Group 
9 Oklahoma City Business Partner Committee Meeting—Christensen 
 Law Group 
14 Webinar—Access to Relevant Prior Art 
15 Webinar—Employee Morale and Engagement: Unlocking Your  
 Firm’s Full Potential by Focusing on Strengths 
16 Oklahoma City State of the Chapter—Standley Systems 
17 Association Leadership Institute (ALI)—Rosemont, IL 
 

MARCH 
2 Webinar—The Power of Acknowledgement: Employee  
 Appreciation that Inspire and Empowers 
9 Oklahoma City Board of Director’s Meeting 
9 Oklahoma City Business Partner Committee Meeting 
15 Webinar—Communicating with Impact: Women in the Workplace 
21 Webinar—Survival and Best Practices for a Personal Injury Plaintiff 
 Firm 
23 Oklahoma City Business Partner Exposition—Skirvin Hilton Hotel 
 

APRIL 
1 ALA Board of Directors Meeting 
2 ALA 2017 Annual Conference & Expo 
6 ALA Board of Directors Meeting 
6 Webinar—Building Revenue: Unleashing the Power of Women to  
 Develop Business 
13 Oklahoma City Board of Director’s Meeting 
19 Webinar—Reimagining Your Approach to Performance Reviews 
20 Oklahoma City Chapter Monthly Luncheon 
25 The New Wage & Hour Compliance Requirements: Is Your Law 
 Firm Well Positioned? 
 

MAY 
4 Webinar—Why and How to Outsource Your IT Support 
9 Webinar—Building a Culture of Employee Engagement in  
 Government 
11 Oklahoma City Board of Director’s Meeting 
17 Three Ways Performance Management is Changing in 2017 
18 Oklahoma City Chapter Monthly Luncheon 

Interim President-Elect 
Kara Mitchell 
Office Manager 
Christensen Law Group 
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FEBRUARY 

2/8—Lisa Rose 

2/25—Denise Abston 

2/25—Robin Merrill 

MARCH 

3/19 Jim Calloway 

3/26—Derek Campbell 
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IN THE NEWS 
 

Oklahoma City State of the Chapter          
The Oklahoma City Chapter will hold its State of the Chapter address on February 16th at 
Standley Systems in Bricktown. The Committee and Board nominations will be announced at 
that time. The winner of the scholarship to the Annual Conference & Expo will be drawn at 
that time. Winner must be present to win. More details to follow. 
 
Dues and Applications due to Treasurer by February 16, 2017      
Please complete your Chapter Application and submit it and your dues payment to the Treas-
urer, Suzy Klepac at Sweet Law Firm. Please contact Suzy with any questions. 
 

OKC Business Partner Exposition Around the Corner       
The OKC ALA Business Partner Exposition is on March 23rd—right around the corner! Please 
make plans now to attend to and to invite some colleagues! Please email any member of the 
board for more information. 
 
Durbin, Larimore & Bialick adds four partners        
Andrew Gunn, Timothy Martin, Thomas Kendrick, and David Kearney have been named as 
partners at Durbin, Larimore & Bialick.  

What’s YOUR News? 

Submit your news to Suzy Klepac at suzy@sweetlawfirm.com 

 committee memberships 

 attorney additions 

 new office locations 

 promotions 

 awards 

 community involvement 

 firm events 
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SPEAK LIKE A LEADER: A Webinar Review 
By Richard Cathcart 

 
 On the afternoon of February 2, 2017 I participated in an ALA webi-
nar along with a small cadre of ALA members.  We gathered in the confer-
ence room at the Hartzog, Conger Cason & Neville Law Firm for the hour 
long presentation.  The topic was “Speak Like a Leader: Communicating 
with Confidence and Clarity” presented by Rodney Mueller. 
 
 Mr. Mueller started his presentation by stating great speakers are 
not born. Often there is much fear associated with speaking in public.  The 
speaker emphasized that with much practice you can work through this 
fear.  Our #1 enemy is our own self-perception.  We need to dispel the 
myth people either have confidence or they don’t.  We need to become 
comfortable with fear or discomfort.  Through practice and experience you 
can create more confidence for yourself. A number of times during his 
presentation Mr. Mueller referred to TED Talks as an excellent resource for 

learning to speak well.  He cited 100 hours as the amount of time required to prepare for an 18 minute TED 
Talk. Also, Mueller recommended reading Talk Like TED: The 9 
Public Speaking Secrets of the World’s Top Minds. (Learn 
more about TED Talks at www.ted.com.) It is important we 
learn to trust ourselves. As a way to gain more confidence 
Mr. Mueller recommended speaking at different locations. 
He suggested attending networking events or events that 
interest you, singing karaoke, giving work presentations or 
speaking up at meetings. 
 
 Another aspect of public speaking is clarity of message.   You need to craft a clear message.  Why is 
what you are saying important? What do you intend your audience to hear? Practice what you intend your 
audience to hear. Is what you are saying a request or a demand?  
 
 Finally, Mr. Mueller emphasized the importance of storytelling.  When you tell a story, you and your 
audience sync together. Craft a story that highlights your message.  Set the theme and time. Describe how 
you overcame an obstacle. Then tell about the end result. 
 
 There was a lot of information crammed into the space of an hour.  For me the key takeaway points 
were – trust yourself, practice, know the intent of your message and tell it in the form of a story. Thanks to 
Lisa Giles and her firm for hosting the event.  Also, thank you to the Oklahoma City Chapter for funding edu-
cational events like the ALA webinars. 
 
Richard is the Firm Administrator at Cathcart & Dooley. He has been a member of the ALA since 1984. He 
may reached at rcathcart@cathcartdooley.com. 

Our #1 enemy is our own self-

perception. We need to dispel the 

myth people either have confidence 

or they don’t. 
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Lisa is the HR Administrator at Hartzog, Conger, 
Cason & Neville, where she has been for 5 1/2 
years. She enjoys the ALA for the members who 
build relationships and learn from one another.  
 
What do you like to do in your spare time?  
Spend time with family, especially my ten grandchil-
dren 
 
 
What’s your all-time favorite song ever?   
Blessings by Laura Story 
 
 
Who is your hero?  
My Dad 
 
 
If you could live anywhere, where would it be?  
South Wales 
 
 
What motivates you to work hard?  
A job well done 
 
 
What is the craziest thing you’ve seen on the job?   
Someone who is ungrateful for anything 
 
 
What makes you laugh the most?  
My grandkids 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Have you ever had a nickname? What is it?  
Liza Jane 
 
If money was no object, what would you do all 
day?  
Photograph places and people 
 
List two pet peeves.  
Ungratefulness and Narcissistic people 
 
 
What’s the most daring thing you’ve done?  
Race cars when I was a teen 
 
What is your favorite TV show?  
Criminal Minds 
 
Does your family have a “motto” – spoken or un-
spoken?  
You can never do wrong by doing right! 
 
Who is your celebrity crush?  
Tom Selleck 

Member Spotlight: 

Lisa Giles-Caison 
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GARDEN OF WEEDS 
By Paul Purdue 

 
 Thinking my wife wanted a garden, I brought up the idea one day. 
Hearing my suggestion to start a garden, my wife assumed I wanted a garden 
and went along with the idea. Together we went through the process of 
planting a garden. She was working on it because she thought I wanted a gar-
den. I was working on it because I thought she wanted a garden. 
 The fruit of our labor was seven rows of weeds. We are terrible gar-
deners. We did not enjoy ourselves. Neither of us ever wanted a garden. So 
the question becomes, why did two people who did not want a garden end up spending so much time and 
energy trying to grow a garden?  
 You may find that many offices and decision making processes operate using many of the elements 
upon which my wife and I used to start our garden. Here are some guidelines you can use to make sure your 
decision-making process does not cost you your weekends while leaving you with nothing more than a gar-
den full of weeds:  
 Assumptions: If you think you know something, but you don’t know how you know it, you might be 
making an assumption. Assumptions are the worst. Stop it.  
 Questioning: A healthy part of any decision making process is a hearty dose of questioning. Ques-
tion those involved and affected by the decision. Question the solutions being presented. Question the ques-
tions being asked. With a thorough questioning process you’ll ensure you have all the information you need 
to make a well-informed decision.  
 Codependency in the workplace: Do you ever find yourself placing a lower priority on your own 
needs while being excessively preoccupied with other people’s needs? If so, you are not allowed to be on 
the decision making committee in your office. It may sound polite, but it is not part of any healthy decision-
making process. The best way to arrive at a balanced decision is to fully understand all of the needs and re-
quirements involved in the process. If the people involved are allowing their personal psychological preoccu-
pations into the mix, then your decision making process is tainted and therefore unreliable.  
 Look at things from every angle: Take a step back. In fact, take many steps back so you can see the 
entire decision-making mechanism at work. When you take the time to look at the big picture, you are able 
to see the decision from more than just the one angle you represent. How do other people see the decision? 
Do you see something different when you view it from the other person’s vantage point? Does this give you 
new information? Does this new information change or influence your original position? As you look at the 
information and process from every angle, you’ll discover many new things. Allow these new impressions to 
comfortably mold and influence your decision-making process.  
 Be flexible. Are you holding your position because you want to hold your position, or are you hold-
ing your position because it is the best position with all things considered? Be open-minded and allow your-
self to be impartial. In matters of office politics (and lightly quoting Ghandi), be the change you want to see 
in the office by leaving your politics at the door. Be flexible.  
 Communicate. How many mistakes could be avoided if we all learned how to communicate more 
effectively, share more openly, and receive opinions of others more freely? As you go through the decision-
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making process, be sure and communicate well.  
 Be Resolute. When you are ready to make a decision, make one. Trust the decisions you make, 
when you make them from a healthy, balanced, well-informed place. Be confident and resolute with your 
decisions.  
 Whether you are choosing a new software program for the entire office to use, or deciding which 
style of holiday cards to send this year, there are many decisions you’re involved in. We have all made bad 
decisions in the past. The key is to allow these bad decisions to improve the process we use for making future 
decisions. With better decisions, this world would have fewer weeds and more flowers.  
 
Paul Purdue is a principal at Attorney Computer Systems. He's a self-proclaimed "infrastructure nerd." Check out Paul's growing 

library of legal technology articles and videos on Attorney Computer Systems' web site. 

Contact Paul: 

(800) 475-8104  

paul.purdue@attorneycomputersystems.com 

www.attorneycomputersystems.com 

http://www.attorneycomputersystems.com
mailto:paul.purdue@attorneycomputersystems.com
http://www.AttorneyComputerSystems.com
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To submit a topic suggestion, question, article, photo, 
or story to the Association of Legal Administrators Ok-
lahoma City Chapter newsletter, please contact: 

 
Suzy Klepac 

ALA OKC Newsletter Editor 
suzy@sweetlawfirm.com 

 
 

Your contribution is greatly  
appreciated! 

EDITOR’S NOTE 
By Suzy Klepac 

 
 Pliable. When I hear that word I think of silly putty, which can take any form  

and be stretched to its limits without losing any of the components that makes it what it 

is. Silly putty is flexible, bendable, limber, and malleable. It rolls with the punches and is 

receptive to change. We expect silly putty to be pliable because we know it was made for 

that purpose. We expect silly putty to do whatever is deemed necessary at the moment 

and to rise to a challenge when a new form is introduced. 

 Wait a minute. Suddenly I sound like I am describing my fellow ALA members. 

Are we not also—in our professional positions—a lot like silly putty? We all know what it 

is like to take any form and wear any hat that is presently necessary. We also know what 

it is like to be stretched to our limits. Somehow, through it all, we don’t lose any compo-

nents of who we are as professionals and as people. 

 As ALA members, we can apply this well-developed skill to the service we give 

our chapter. No matter the position that is calling to be filled, let confidence reign that 

you can do it! You are a Master Silly Putty—pliable to the max. You have conquered the 

unknown of toilet diaphragms. You have climbed Mount Hire-a-Paralegal and survived. 

You won the End-of-the-Billing-Year Marathon and proudly wear your gold medal around 

your neck. Even as a new member to the ALA, you have the ability to take on any form, 

whether it is committee chair or board member. Don’t forget that you are pliable! Let’s 

apply our amazing skills to our wonderful chapter and see what a bunch of Silly Putties 

can  do! 
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www.massmutual.com  

 

www.okcbar.org  

 

www.parkscoffee.com  

 
www.redbudplacement.com  

 

www.rippe.com  

 

www.hendersoncoffee.com  
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